Hearing Aid Compatibility (HAC)

Information in accordance with FCC 47 CFR §20.19

Overview

We are committed to providing wireless devices that are accessible to individuals who use hearing aids and
cochlear implants. In compliance with FCC requirements, we provide Hearing Aid Compatibility (HAC) ratings

for our devices.

Hearing Aid Compatibility (HAC) ratings help consumers understand how well a wireless device works with
hearing aids.

Devices are rated for:

e M-Rating (Microphone Mode): Measures RF interference
o T-Rating (Telecoil Mode): Measures inductive coupling performance

Ratings range from M1 to M4 and T1 to T4, with higher numbers indicating better performance.
Device Compatibility List

Device Model Manufacturer M-Rating T-Rating

iPhone 16 Apple M3 T4
iPhone 16 Pro Apple M3 T4
Galaxy S25 Apple M3 T4
Galaxy S25+ Apple M3 T4

Compatibility Requirements
FCC rules require service providers to offer a minimum number of HAC-compatible devices.
A device is considered HAC-compatible if it is rated at least:

e M3 for acoustic coupling
e T3 for inductive coupling

Contact Us

If you have questions about Hearing Aid Compatibility, please contact our team:

o Email: custservice(@eastontelecom.com
e Phone: 1-800-222-8122

https://www.fcc.gov/hearing-aid-compatibility-wireless-telephones
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